
In any industry there are always organisations that stand 
out from their peers and set the standards that others in 
their field have to aspire to achieve. Online Courses by 
MAKO is an organisation that certainly meets this criteria 
leading the way when it comes to providing interactive 
training courses in a range of areas including health and 
safety, management and hospitality for clients across 
the UK. They have made quite a name for themselves 
over recent years establishing a well deserved reputation 
as one of the rising leading stars of the industry and if 
the last few years are any barometer of what the future 
holds then there are many successful chapters yet to be 
written in the Online Courses by MAKO story. 

The reputation they have is fully justified and is now 
beginning to earn them more tangible forms of 
recognition. In the prestigious Business Excellence 
Awards they were given the impressive accolade of 
being named Best Interactive Health and Safety Provider. 
The award was well deserved and has further cemented 
their reputation as one of the absolute leaders in their 
field. Following on from that success we are delighted 
to announce that Online Courses by MAKO are the latest 
recipients of one of our Awards of Excellence receiving 
the Interactive Training Courses Award for 2025. 

With our awards we think it’s important to recognise 
organisations that are bringing something new and 
innovative to their marketplace. They don’t necessarily 
have to be the biggest but they have to be someone that 
is trying to offer something different to what is already 
out there and above all they must offer a great product 
and service. We feel that Online Courses by MAKO ticks 
all the boxes and are worthy winners of our award. The 
awards are clearly no accident and will come as no 
surprise to anybody that has worked with them. In this 
edition we will try and give you an insight into the work 
that they do and the success that they’ve enjoyed.

There are many factors but first and foremost they are 
excellent at what they do with the entire team sharing 
the same steadfast determination to maintain the high 
standards that have become such a trademark. So who 
exactly are Online Courses by MAKO and what is it that 
they do? They are a team of experienced award winning 
professionals that provide accredited interactive online 
training in health and safety, health and social care, 
business skills and hr compliance, mental health and 
wellbeing. They provide flexible, mobile friendly learning 
with multilingual options that have a proven track record 
of helping both individuals and businesses enhance their 
skills and compliance.

All of their courses are approved by leading governing 
bodies meaning that they are fully accredited. Online 
Courses by MAKO were established with the aim of 
helping companies and individuals get the best training 
possible, with a recognised personalised certification 
and to gain a better understanding and knowledge in 
their chosen industry and to their credit that is exactly 
what they have done with over 300 courses on offer. 

They never cut corners or compromise on the quality 
of the courses that they’ve been able to provide with 
such remarkable consistency. The fact that they are held 
in such high regard by the clients that have completed 
their courses speaks volumes about their quality and the 
honest and ethical way in which they operate.

While many online course providers use PDF-based 
content, Online Courses by MAKO provides fully 
interactive video materials that are tutor-led ‘1 to 1’.
“We don’t offer ‘tick box courses’ just to complete the 
course,” says Jon (Managing Director). “With ours you 
have to interact to complete the course properly. “The 
candidate retains much more information, making a 
much safer and knowledgeable working environment 
for all. “Courses are also interesting and pleasing to 
complete.”

All of their courses are designed to give the best possible 
learning experience. One of their great strengths as an 
organisation is that they are always striving to improve 
and continually evolving in their determination to stay 
ahead of the curve and to continue to provide courses 
that are amongst the very best in the industry. They 
are open to embracing change whether that advances 
in technology or adapting to changes in legislation so 
that the learning that they provide is up to date. All of 
their course videos have been designed by using heat 
mapping technology which keeps the learner’s attention, 
which means the courses are designed to keep clients 
highly engaged, stimulated and retain more information.

The challenge that Online Courses by MAKO faces in 
the future as their reputation grows and the demand 
for their courses increases will be to maintain the high 
standards that have seen them enjoy so much success. 
Given their track record we think it’s something that they 
will achieve and that Online Courses by MAKO is a name 
you’ll be hearing much more of in the years to come.
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